UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HAI DUONG Poc 1ap - Tw do - Hanh phuc

$6:2076 /UBND-VP TP. Hdi Duong, ngay 22 thang08nam 2023
V/v tra 161 phan anh kién nghi cua cong
dan Bui Thi Hai Ha, phuong Lé Thanh
Nghj trén Cong dich vu cong Qudc gia

Kinh gri:
- UBND tinh Hai Duong;
- Ba Bui Thi Hai Ha, dia chi: 250 Nguyén Danh Nho,
phudng Lé Thanh Nghi, thanh ph Hai Duong.

UBND thanh phé Hai Duong nhan dugc y kién phan anh kién nghi cia
cong dan Bui Thi Hai Ha, dia chi: 25 Nguyén Danh Nho, phuong Lé Thanh
Nghi, thanh phd Hai Duong, sé dién thoai: 0906010101 trén Cong dich vu cong
Quéc gia. Noi dung phan anh: “Tra sai két qua HO so H23.20.31- 230726-0001
cho t6i. T6i mong mudn co quan UBND Phuong Lé Thanh Nghi cap lai Gidy
xé4c nhaanjj tinh trang hon cho toi. T6i xin gui file dinh kém co quan giri sai két
qua cho t6i” (trich nguyén van ndi dung phan anh kién nghi trén Cong dich vu
cong Qudc gia).

Uy ban nhan dan thanh phd d3 c6 Cong vin sd 2501/UBND-VP ngay
21/8/2023 vé viéc xir Iy phan anh kién nghi cia cong dan Bui Thi Hai Ha gui
Chu tich UBND phuong Lé Thanh Nghi yéu cau bao cdo Chu tich UBND thanh
ph6é Hai Duong. Theo Vin ban s 74/UBND ngay 21/8/2023 cua Chu tich
UBND phuong Lé Thanh Nghi gidi trinh ndi dung phan 4nh nhu sau: “UBND
phuong da kiém tra, chi dao cong chirc chuyén moén kiém tra xtr 1y, tra 10i cho
cong dan Bui Thi Hai Ha. Cong dan Bui Thi Hai Ha gui hd so online, nhung
khong dén 1ay ho so gidy ngay, sau d6 cong dan Bui Thi Hai Ha mé&i dén 1ay két
qua ho so gidy. UBND phuong di tra hd so gidy dung tén ciia cong dan Bui Thi
Hai Ha. Tuy nhién, cong chirc chuyén mén da dua nham két qua ban dién tir trén
hé thong. UBND phuong da Xin 16i cong dan va nhiac nhé cong chirc chuyén
mon phai rut kinh nghiém sau sdc trong qué trinh thao tac trén hé théng dién tu,
tranh dé xay ra tinh trang twong tu lam anh hudéng dén UBND phudng”.

UBND thanh phé Hai Duong bao cao UBND tinh Hai Duong va tra 10i
cong dan duogc biét./.

Al v TL. CHU TICH
: I’F?%EZE& uy (dé bao cdo); KT. CHANH VAN PHONG
_CT. PCT UBND TP (6 Phic): PHO CHANH VAN PHONG

- LD, CVVP (6. Huy, 6. Dtrc, 6 T)
- Luu: VT.
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